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		Abstract

		The proliferation of cheaper, faster and more powerful technology over the last few years has dramatically increased the ability of ordinary people to supply information of significant consequence through the public domain. The combination of mobile technology, access to Web 2.0 and greater individual preparedness to proffer information means that data capture of objective information regarding observations and events of conflict has been enhanced. This article contributes to this exciting development in three ways. First, it outlines the main developments in new technology that can assist conflict researchers and analysts in mapping conflict patterns, behaviours, and networks from open source data. Second, it shows how we developed new software that scrapes the web, fuses data and then links these data on violent events to stylised icons for human rights violations committed by state and non-state actors. Third, the functionality and output of the software are illustrated through the case of Mexico in its struggle against organised crime. The article concludes with a discussion of how the software can be refined to overcome problems of bias and veracity for conflict analysis and other research applications, and evaluates the likely trends of future technology development and potential opportunities for exploitation. 
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