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		Abstract

		French Abstract: L’enjeu de la confiance face aux risques et aux incertitudes est central tant dans les relations interpersonnelles que dans celles parmi les organisations, et les organisations et les individus. Parfois nous essayons de la forcer dans le cadre d’une perspective d’analyse centrée sur le contrat social régissant un échange rationnel basé sur le calcul couts–bénéfices qui devrait favoriser la coopération, se persuadant d’avoir un but rationnel commun.   

Or, surtout en matière de santé, l’expérience des incontournables incertitudes pratiques nous hante, et hante aussi la possibilité elle-même de bien transformer les dangers en risques calculables. Pourtant, de l’économie à la psychologie en passant par les sciences sociales, malgré les différences nul ne méconnait qu’il nous est de plus en plus essentiel cultiver des relations de confiance. D’autant plus qu’on nous dit qu’il existe une crise de confiance surtout vis-à-vis des systèmes publics de santé : une crise qui est probablement à la fois structurelle et conjoncturelle. Le coté structurel de la crise de confiance regarde donc à la fois le « risque » inhérent au débat public et plus en particulier la combinaison dans notre modernité de ce que le sociologue Georges Auclair (1981) appelait « le double imaginaire, franciscain et faustien» qui accompagne le progrès technologique et scientifique depuis le début. De l’autre coté la conjoncture de la crise œuvre sur les attaques croisés d’une espèce de néolibéralisme  concernant les activités des institutions publiques, accusées d’inefficacité, voire corruption. Au fil d’une synthèse interprétative des diverses facettes impliquées dans le rôle joué par la médecine dans nos sociétés,  on peut donc essayer de formuler quelques questions nous aidant à comprendre – voire à nous interroger – de quoi s’agit-il quand on mise sur la confiance, qui peut tout le temps changer au changement du niveau d’analyse ainsi que du niveau local-global.  

English Abstract: The issue of trust - challenging the risks and uncertainties in health systems - is crucial in interpersonal relationships, among organizations, and between organizations and individuals. Sometimes we try to reduce it in a perspective centered on a rational exchange based on the cost-benefit calculation that should foster cooperation. However, especially in health, we experiment practical intrinsic uncertainties, reducing also the possibility to transform hazards in calculable risks. Yet, despite differences no one disregards that it is increasingly essential to cultivate trust.  Moreover we are told that there is a crisis of confidence especially vis-à-vis the public health systems: a crisis that is probably both structural and cyclical. To be an example, one of the challenges concerns the more or less implicit influences of the big pharmaceutical companies on research on health policies, care, and even on certain aspects of diagnostics - for e.g. one or another level of cholesterol, or the so-called trial of "disease mongering." Just think to the effects of recent discussions especially from the web social networks on the issue of vaccines, with the consequence that some parents do not vaccinate their children.   

The structural side of the crisis of confidence just looks in general at the "risk" inherent in the public debate,  and in particular the combination in our society of what the sociologist Auclair (1981) called "the double Franciscan and Faustian imaginary" that accompanies the technological and scientific progress from the beginning of modernity. We can say that the history of medicine itself is not immune to the cultural dependence, showing the implicit social factors in the medical knowledge (e.g. the suspicion against the subjectivity both of the researcher and of the patient, which had been challenged by statistical epidemiology and a complex scientific procedure for trials).  Must we consider a genuine trust only what is related to the certainty by rational procedures?  Would we think that the social sense of scientific medical practice has been involved in the conquest over the doubt, just replacing tradition by science (Giddens 1981)?   

Yet what link can we establish between procedures finalized to produce a risk-benefit calculation and the so-called "trust"? Finally, what could we consider trust? It concerns both  the cognitive and the emotional level. It is distinguished from the mere hope to facilitate decision-making in a plural and complex horizon, since it may reduce the opacity by giving not only the option to accept the institutional order but also the precious opportunity to question it. Communication is crucial here: it provides information knowing that it can be incomplete compared to a perfect anticipation on the outcome of the action. We must therefore engage - and even engage each other - in what the sociologist Goffman (1953) named a "cold war" between what is needed and what can be expected within a framework of social recognition and mutual consensus - although temporary: there are intervals of verification of what remains hidden, tacit or even unknown. In this perspective trust is not blind and simply rational: it is a "vigilant trust," which is built as the contact opportunities resulting in different times (and ways).   

Starting from an interpretive synthesis of the various facets involved in the role of medicine in society, we can try to formulate some questions. For example, when some health communication campaigns support one hegemonic individualistic vision of disease and care, do they really ask what matters most in social life experiences? The focus on a progressive individualization of health responsibilities does not risk to put brackets inequality and collective issues? Just think about the countless lists of "recipes" for healthy lifestyles, as if the well-being was the only socially and subjectively acceptable desire, and the taken-for-granted result of a moral compliance with medical guidance on every aspect of personal life. Could this blind trust in the individual duty of a rational attitude have made blurred our vision of the complex relationships among beliefs, rational choices, behaviors, local and cultural meanings of our daily actions? Is it better to preserve our scientific managerial pretensions with a blind trust in one direction, focusing either on persuasion and control procedures, without engaging everyday experience in a process of mutual trust? Or can we use the beliefs and values by looking only in practical situations for the adapted way to combine them with the collective and institutional belief in rationality? 
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