

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
		

		
            

		
		
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	The Organizational Ombudman's Quest for Privileged Communications

	
    
        
            
            







    
    










    
    
    
    











			
                    Hofstra Labor and Employment Law Journal, Vol. 32, No. 31, 2014
 
        

    
	

	
	
		
		
			21 Pages
		
		

		Posted: 27 Apr 2015
		
		
		
	

	
		
			
			




	See all articles by Kendall D. IsaacKendall D. Isaac
Dickinson College


		

	
	
	
	
	



	
	
	
	
		
	
	
		
			Date Written: April 26, 2015

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		The role of organizational ombudsman has grown tremendously in the past couple of decades.  Organizations have come to rely upon their ombuds offices to provide value-added dispute resolution services aimed at improving the corporate ethical and cultural environment while simultaneously staving off unwanted turnover and potential litigation from disgruntled employees.  While employees have enjoyed â€˜being heardâ€™ by their ombudsman, the ombudsmen have struggled to keep the information they have heard confidential and away from the public forum via subsequent litigation and motions to compel them to disclose this information.  This article explores the current state of the ombudsman confidentiality privilege, compares and contrasts the organizational ombudsman role with mediation, human resources, and its governmental ombudsman counterpart, and offers ideas on how to improve the chances of getting a court to acknowledge such a privilege. 
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