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		Abstract

		Other than gig platforms'  interventions, what ``organic'' factors can make customers treat gig workers (e.g., Uber drivers) in a more caring manner? In this paper, we approach this question by examining an important category of such factors: large-scale social movements. Specifically, we study the impacts of the 2020 Chicago George Floyd (GF) protests on passengers' tipping behavior in the ride-hailing marketplace. We collect the ride-hailing data from the Chicago Data Portal and deploy a year-to-year difference-in-differences research design. We find that the protests not only increase the probability that passengers will leave a tip but also elevate the tip ratio (i.e., the ratio between the tip amount and the total trip fare) by 2.98 percentage points, which is equivalent to a 14.31% rise given the pre-protests average tip ratio being 20.82%. Nevertheless, this positive impact is attenuated on trips with less exposure to protest events and ebbs away two to three days after the protests concluded; it increases gig workers' incomes by a yet modest amount. By comparing with the taxi market, we identify a relatively weak social norm of tipping in the ride-hailing marketplace as one critical driving force: on the one hand, the weak norm makes passengers tip less generously and much less often in a ride-hailing market than they would in a taxi market; on the other hand, though, it also leaves space for event-specific and market-based factors to weigh in and (at least temporarily) affect passengers' behaviors. We propose two such factors that are potentially at play during the protests: passengers' empathy and platforms' disruption-aware services. Interestingly, the empathy effect may have not only benefited black drivers but also spilled over to other minority drivers or even white drivers. Our work reveals how social movements may reshape customers' behaviors and the limitations of such influences. At the same time, we shed light on the broader impacts of tipping as well as the platforms' role in fostering a tipping norm in the on-demand economy. 
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