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		Abstract

		This book aims to unearth accounts of businesses that excel at doing well and doing good. They make products and services that address genuine human needs and they do so in ways that equally respect all stakeholder concerns. This book also follows the Humanistic Management Networkâ€™s previous book, Humanism in Business, in which we laid the theoretical foundations for a more life-conducive role of business in society.    

The Humanistic Management Network has selected 19 case examples of companies from around the globe, in a variety of industries, and with different ownership structures and sizes. These cases explore the principles of humanistic management and examine its theoretical merits by assessing its practical feasibility. They show how businesses can unite social value generation with financial success. One general prerequisite for managing a business along humanistic principles is the emancipation from a singular focus on maximizing profits. What these companies share is that they are managed as an integrated and responsive part of society by:   â€¢ Seeing that their organizational raison dâ€™Ãªtre includes the promotion of social benefit, for which business methods and market mechanisms are a means to support a specific end, rather than an end in itself.   â€¢ Submitting to the necessity of earning at least a sufficient income to be a self-sustaining organization but without succumbing to profit maximization as a normative criterion.   â€¢ Maintaining the liberty to opt out of the application of market rationality where this would conflict with or decrease the social benefits the organization seeks to create. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: humanistic management, Humanism, cases, business and society, Corporate Social Responsibility

	
	

	
    

    
	

	
	
		JEL Classification: I3, I''08 I3''8 I31, M''08 M1, M1''8 M14

	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	






	
		Suggested Citation:
		Suggested Citation
	

	
		
			von Kimakowitz,  Ernst and Pirson,  Michael and Dierksmeier,  Claus and Spitzeck,  Heiko, Introduction to Humanistic Management in Practice (May 7, 2010). HUMANISTIC MANAGEMENT IN PRACTICE, Palgrave Macmillan, 2011, Fordham University Schools of Business Research Paper No. 2010-019,  Available at SSRN: https://ssrn.com/abstract=1601990
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	

	

	

	

	

	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Ernst Von Kimakowitz

					
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
					
					[image: Humanistic Management Center]
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Humanistic Management Center  ( email )

			

			
			
				
				
				
					Sankt Gallen
Switzerland

				

				
			

			
				
				
					HOME PAGE: http://www.humanisticmanagement.org
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
					
					[image: The Humanistic Management Network]
				
			

			
				
				
					
				
					
					
					
				
			

			
				The Humanistic Management Network 

			

			
			
				
				
				
					Sankt Gallen
Switzerland

				

				
			

			
				
				
					HOME PAGE: http://www.humanetwork.org
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
						
						


						
					
					[image: University of St. Gallen]
				
			

			
				
				
					
				
					
					
					
				
			

			
				
				
				


				University of St. Gallen 

			

			
			
				
				
				
					Varnbuelstr. 14
Sankt Gallen, CH-9000
Switzerland

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Michael Pirson (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
						
						


						
					
					[image: Fordham University - Gabelli School of Business]
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Fordham University - Gabelli School of Business  ( email )

			

			
			
				
				
				
					140 West 62nd Street
New York, NY  10018
United States

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
						
						


						
					
					[image: Humanistic Management Network]
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Humanistic Management Network  ( email )

			

			
			
				
				
				
					St. Gallen
Switzerland

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
			

			
				
				
					
				
					
					
					
				
			

			
				
				
				


				Harvard University 

			

			
			
				
				
				
					1875 Cambridge Street
Cambridge, MA  02138
United States

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Claus Dierksmeier

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Global Ethic Institute  ( email )

			

			
			
				
				
				
					WaldhÃ¤user Strasse 23
TÃ¼bingen, 72076
Germany

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
					
					[image: Humanistic Management Network]
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Humanistic Management Network  ( email )

			

			
			
				
				
				
					St. Gallen
Switzerland

				

				
			

			
				
				
					HOME PAGE: http://www.humanetwork.org
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Heiko Spitzeck

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				FundaÃ§Ã£o Dom Cabral  ( email )

			

			
			
				
				
				
					Avenida Princesa Diana 760, Alphaville
Nova Lima, 34000000
Brazil
+551172769574 (Phone)

				

				
			

			
				
				
					HOME PAGE: http://www.fdc.org.br
				

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      341

			

		
		
		
			Abstract Views

			    1,904

		

		
		 
		
			Rank

			  162,221

		

		
	


	
		
            
            	        1 Citations
		

	

	
		
			
				        5 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Corporate Governance: Social Responsibility & Social Impact eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Corporate Governance: Social Responsibility & Social Impact eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,184

                                    

                                    
                                        PAPERS

                                            5,359

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Lucian A. Bebchuk at Harvard Law School, Marc J Epstein at Rice University - Jesse H. Jones Graduate School of Business, Geoffrey M. Heal at Columbia University - Columbia Business School, Finance, Donald John Roberts at Stanford Graduate School of Business

                                    

                                
                            

                        

                    

                
	
                    Humanistic Management eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Humanistic Management eJournal

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              479

                                    

                                    
                                        PAPERS

                                              549

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Michael Pirson at Fordham University - Gabelli School of Business

                                    

                                
                            

                        

                    

                


        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Introduction: Humanism in Business

                        
                            By
                                
                                
                                    
                                    Michael Pirson, 
                                    
                                
                                    
                                    Ernst Von Kimakowitz, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Humanism in Business - Concluding Observations

                        
                            By
                                
                                
                                    
                                    Ernst Von Kimakowitz, 
                                    
                                
                                    
                                    Michael Pirson, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Antecedents of Stakeholder Trust: What Matters to Whom?

                        
                            By
                                
                                
                                    
                                    Michael Pirson
                                     and 
                                
                                    
                                    Deepak K. Malhotra
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            The Humanistic Management Network - An Introduction

                            
                                By
                                    
                                    
                                        
                                        Heiko Spitzeck, 
                                        
                                    
                                        
                                        Michael Pirson, ...
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	
		
	
		
	
		
	
		
			
				
			
			
		
	
		
	
		
	
		
	
		
			
				
			
			
		
	
		
	
		
	
		
	
		
			
				
			
			
		
	
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.140 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	

