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		Abstract

		This presentation explores the role of financial planners as change agents, supported by a new, empirically-validated model for thinking about how financial planners create the strategies that are best suited to their clientsâ€™ needs. Among other things, the Financial Planning Strategy Modes model (FPSM) helps us to understand the skills that allow financial planners to maximize client trust and commitment and be most effective in helping clients to adapt and thrive. It also provides a means of assessing a practitionerâ€™s relative balance across different strategy modes.  

There is a survey link at the end of the presentation and all financial advisors are invited to complete the brief questionnaire.  Individual balance scores will be made available on request. 
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