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		Abstract

		The last quarter of the 20th century produced dramatic changes in the legal landscape as courts embraced alternative dispute resolution (ADR) mechanisms, diverting cases away from traditional trials. Today, court-connected ADR has become increasingly prevalent, impacting not only judicial practices but also the experiences of disputants themselves. Despite the profound influence of ADR on disputants, their ability to shape the resolution process is often limited by court protocols, prompting a call for greater clarity on, and implementation of, disputants' preferences.

The analysis highlights the flexibility of courts in program design and advocates for courts to prioritize disputants' autonomy by aligning procedures with their preferences, as elucidated by empirical research. It also emphasizes the importance of discerning between ex ante and ex post preferences. Ultimately, the article argues that by granting disputants a voice in shaping procedures, courts can enhance compliance and participation in ADR programs, thereby addressing the gap between institutional goals and disputants' needs. 
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